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The reality facing BFSI
experimentationteams

For most banking and finance teams, the problem isn't working out what to
test, but securing resources to run the tests they'd like to. This is, in part,
due to developers having to contend with complex, often legacy systems,
while security and compliance requirements frequently add high-priority
work.

If teams aren’t able to create test variations in a WYSIWYG editor, they
have no choice but to wait for the next available developer.

With technical resources so tight, teams are forced to make impossible
tradeoffs: quick-to-build experiments aimed at metric improvements vs.
complex tests that answer fundamental business questions. This
bottleneck on test builds is threatening whole experimentation programs.
The result is that test velocity falls, conversion rates stagnate, and new
features can’t be validated, bringing program value into question.

There is an alternative, however; a new way of building experiments that’s
changing this entire story.

It's called Prompt-based Experimentation.

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams

Add a pop-up
showing Just for
you: 30% Off'

All set! The new
variant is ready.
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Whatis Prompt-based
Experimentation?

Prompt-Based Experimentation (PBX), colloquially known as “vibe
experimentation,” is based on “vibe coding,” a term coined by OpenAl
research scientist Andrej Karpathy in February 2025.

PBX enables anyone to build a test in minutes by chatting with Al. No
coding experience required, as it's generated by the Al.

Using standalone Al tools (traditional vibe coding) means you can’t run
that test variant on your website without 3rd party integrations, design
input, and developers to make the code work with your own codebase.

To overcome this, Kameleoon built the world’s first prompt-based
experimentation feature, which references your codebase and design

systems. It means you can build and publish a test variant directly from

your testing tool. Just describe in words or images the changes you
want to test, and PBX will style and code the test variant to work with
your website.

Through simple chatting, PBX can ideate, build, launch, and analyze a
range of tests, from simple text and layout changes to complex

components like quizzes, navigation changes, animations, and more. PBX
produces production-grade code and works across Single-Page Apps and

dynamic frontends. Developers can choose to fine-tune or QA the
generated code directly or view the underlying JS/CSS code.

BEFORE PBX

WITH PBX

Test setup time

Days/weeks of dev work

Hours with PBX templates

Experiments per
quarter

2=8)

10-30, with same
resources

Stakeholder . Product, marketing,
Mostly technical teams .

involvement design engaged

Quality & Standardized validated

consistency

Risk of errors

implementations

Team focus

Dev-heavy workload

More time for ideation
& analysis

Experimentation
culture

Limited to few teams

Organization-wide
adoption

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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Prompt-based Experimentation Exceptional time savings
is changing the game

High accuracy of prompt to output:1
(o)

93% 80% 73%

. . . 2 . . . g
Accuracy on static content Accuracy on interactive Accuracy on complex UX AT TG SEMG T PE TR ) T2 Ve ey il e
modifications (text, layout, elements (forms, modals, changes
colors) navigation)
High code quality
W 8.7 hours ~ 55 minutes
Average test build times without PBX' Average test build times with PBX'

80% 100% 95%

1. Evaluating the Technical Efficacy of Prompt-Based Experimentation: A Systematic Analysis of Al-Generated A/B Test
Implementation, Henkan & Partners, August 2025.

2. Why Prompt-Based Experimentation Belongs on the C-Level Agenda. Henkan & Partners Partners, Alexandre Suon,
Average code cleanliness Security compliance pass WCAG AA accessibility October 2025.

rate compliance across all test

3. What we learned from 1,000 prompt-based experiments, Fred De Todaro, October 2025.
categories.

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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ROl using PBX vs manually coding tests at enterprise level.4 Democratized testing

With PBX, experimentation is accessible to everyone. Companies can run
more tests than ever before.

Old model The compounding effect leads to:

e Accelerated growth

Annual budget Number of tests Winners
e Enhanced customer experiences

$2M 200- 300 50-60
e An innovation culture that’s difficult to replicate

Cost per test Annual Revenue uplift for

$ a $500M digital business

15-20K
$5-10M

“One startup | work with went from 24 to 196
experiments in a quarter, smashing their OKRs, just
by implementing a vibe experimentation program.”5

PBX model Aakash Gupta
: Product Growth

Annual budget Number of tests Winners

$2M 1,000+ 200-300

Cost per test Cost per validated Annual Revenue uplift for
winner reduced by up to a $500M digital business

~$3-5K 80% $25-50M

4. Why Prompt-Based Experimentation Belongs on the C-Level Agenda, Alexandre Suon Perhirin, October 2025

5. Vibe Experimentation: An Al PM's Guide, Aakash Gupta, August 2025

Prompt-Based Experimentation 05
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What about compliance
and security?

Ensuring third-party tools are secure and compliant with banking and
finance standards can be a time-consuming task. So how do you choose
the right Al-powered experimentation tool?

The answer is simple. You want to pick one that ensures:

No end-user data is sent to the Large Language Model.

The model only processes the page content visible to you (the
experiment creator), not the data of any individual site visitors.

Experiments are not generated dynamically for each user, but are
created once from your controlled environment.

The tool is fully compliant with GDPR, CCPA, and HIPAA and is ISO 27001
and SOC 2 certified.

Employs enterprise-grade security standards.

To understand how Kameleoon meets all of the above, and how
Kameleoon protects (and does not share) your data, you can read the full
Al Compliance policy here.

GDPR
Compliant

ISO 27001

CCPA
Compliant

SOC2Type 2

Prompt-Based Experimentation
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8 Prompt-based
Experiments
for BFSI Teams
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USE CASE #4

US Bank promotes a bundled checking and savings account on the

TeSt po p - u ps a nd p rOd u Ct hero section of the product page as well as on the first page of the
. application process.
suggestions

EBbank Personsl ith Business & | Institutionsl

Bank accounts / Bank Smacty buncle ForZIP 55402 Ediy

Do most new customers open a checking account and add on a savings
account during the application process? Increase the chances of a cross- Double up on smarter banking in
sell using PBX. Create a test promoting a bundled product option on the half the time.

Ianding page or Via a pop_up. Pair Bank Smartly® Savings with Bank Smartly® Checking to bump up your savings

B
interestrate, access more fee waivers, easily manage your money and earn greater
rewards as your balances with us grow. Apply fer both togethar in under 5 minutes.

SMARTER TOGETHER

Test the copy to see what advantages best motivate your users. Consider
testing the headline, text, and imagery used in your test variations, too.

CIBC uses a pop-up with a promotion to entice customers to bundle Maximize your money’s potential
up banking products.
[Ebank 8ank Smrly Checking
Before we start & rsavian
You're opening a CIBC Smart™ Account
Need Help?
Plus, open your f-II’St ClBC eAdvantage@ gu n:u. lnk:nlnlyﬁwl“:z au‘::n:cms\nng v.:lh your checking account, you can: — R
v time ~ fill out one application fortwo products. Monday through Friday
Savings Account and get 4.75% b g om0 10pmCT.
Earn more as you save more ~ Unlock higher rates when you combing your Saturday
interest for 3 months! Limits apply. chocking acegunt #th s Bank Smartly Savings socount. SamtSemCT

Learn more > 7 (2} Waive your monthly maintenance fee on your savings account when you have both
accounts.

£
L/ > # Learn more >
o\

-

] Add this to my application.

Are you a U.S. Bank customer?

Lo o b caon.
O ves

O Mo

Apply only for a chequing account )

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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US Bank can test its own version of CIBC 's product suggestion pop-
up using PBX. Start with a “task/goal” section:

“Create a centered promotional pop-up modal that appears on
the U.S. Bank homepage to encourage visitors who are
interested in checking accounts to bundle a U.S. Bank
Smartly® Checking account with a Standard Savings account in
one flow. The goal is to increase adoption of both products
and drive more funded relationships.”

You're exploring a U.S. Bank Smartly* Checking account

Bundle Checking + Savings and earn a
$250 bonus

Open a new U.S. Bank Smartly® Checking and Standard Savings account
together and earn a $250 bonus when you receive gualifying direct
deposits of $3,000 or more and maintain a total balance of $5,000 for 60
days. Conditions apply.

Learn more about offer details

&0
Open both accounts

| Just open a checking account |

No thanks

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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Ally displays relevant FAQs near the form as well as inline tooltips

Bu i Id tOOIti ps to im prove ﬁOWS displayed as questions rather than hidden behind an icon.

Review form analytics, heat maps, or user session recordings to find which :

form fields people are getting caught up on. Once you know this, you can
use PBX to test whether adding tooltips for specific fields helps users to fill ey

out the application in less time or with fewer errors. Consider how you

Open Accounts @ Create Accounts (D Yournformation (3 Submit Applcation @ DepoitMoney 3 Envall

(® Youcan open an account in 5 minutes or less

display the help information, whether inline, via an icon and pop-up, or [
using FAQ. - >

> Howdolopenajoint

dial accor

Choose the option that describes you best. > HowdolopenaTru
% Hourdol open an account by mail?

(") Youdorit have an Ally ogin. 3 Canl apply by phons?
) You already have an Ally login. > Is Ally Bank FDIC-insured?
CIBC uses a tool tip on their eligibility criteria information to explain
What you need ta apply

terms uncommon to people outside of Canada, such as “The age of e ot s ot
majority,” as their customers often include those new to, or outside e e ]

= Legal name

of Canada. B

ally Help

The age of majorty s 18 in Alberta, Manitobs, Ontari, Quebec, Prince Edward Island and Saskalcheiwan

G Callus™
The age of majorty s 19 n Bitsh Colurnbia, New Brunsiick, Nawfoundland and Labeador the Northwest Temitores,
Hova Seotia, Nunavut and Yukon, Step2af 5 © CreateAccounts @) YourInformation  (3) Submit Application (2] Deposit Maney 5) Enrall
Your Information
Account you're opening:
First name Middle Il Oponal} Spending Edit
0.1% APY
+ Add
Lastrame Sutfie (Optionall
Seleet ~
ot

» Howdo| change my name to my preferred
Soctal Secury Numbar e

Why dowe nead to know your
Sacial Security number?

Mother's makden name

Why dowe need to know your
occupation?

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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The best PBX prompts are detailed and precise, but a simple prompt
can be a great starting point! This is all we asked PBX to do to see if

the CIBC website could benefit from a similar form FAQ setup as
Ally:

Add an FAQ section to the right of the form so readers can
browse common topics before connecting with an advisor. Refer

to the layout, topics, and branding for the "Top Mortgages
Questions" section of https://www.cibc.com/en/personal-
banking/mortgages.html.

Tell us a bit about yourself
Al felds should be completed unless they are noted

M

2

Pastal code (1

@ Top Mortgages Questions

10-digi phans nurmbar

0.3 10,600 p) v Dees CIBC offer farm mortgages? 5

Help us understand your goals

These auestions will help our morkgage advisors prepare for

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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USE CASE #4

Highlight product benefits

Revolut uses a grid highlighting product benefits with icons and
minimal copy.

Often, product information is displayed as a wall of text, making it hard for
the user to scan and compare features. Using PBX, create test variants that
present product benefits in different formats, such as comparison tables or

Everything you need, in one spot

. . . . . % (4] +
using icons and images to make product benefits easier to understand. e er TEne el o Lo o e
(variable), paid daily great rates

BMO uses a comparison table to highlight key product features and

differentiate between options. They use a header to highlight the

USP of each product, e.g., No overdraft fees.

Let's find the right checking account for you

We offer a variety of checking accounts, so you're sure to find one that suits your needs.

Mast Popular

BMO Smart Advantage Checking

Gpen online in 5 minutes!

$0 monthly maintenance fee

+/ Nemanthly maintenance fee, no minimum
baiance’

+ Unlimited transactions at 40,000+ ATMs
nationwide

+ Banking at your fingertips with BMO
Digital Banking - pay your bills?, transfer
money and more

No Overdraft Fees

BMO Smart Money Checking

Open online in § minutes!

$5 monthly maintenance fee

$0 if you're under age 25

S0 overdraft fees?

+ Unlimited transactions at 40,000+ ATMs
nationwide

+ Banking atyour fingertips with MO
Digital Banking - pay your bills”, transfer
money and mere

Relationship Package Benefits

BMO Relationship Checking

Open online in 5 minutes!

$25 monthly maintenance fee
or waive this fee - learn how

/' Relationship Packages that offer more
benefits the more you bank with BMO*

/' Unlimited non-BMQ ATM transactions®
and surcharge fee rebates

/ Access to Mastercard ID Theft
Protection™ o your BMO Debic
Mastercard®

Wiatch your money grow with
competitive rates,

&

Open a Joint account,
together

Share finances with a Joint account
and try an <18 account for the kids,
Budget with Pockets

Transfer money around the world
24/7 in just a few taps.

fe

Simplify freelance
finances

a Pro account to manage

e income and earn up to 1%
cashback on expenses. Cashback
depends on your plan

Hold multiple currencies

Get a full and secure view of all your
money, all in one place.

-
Pay back friends,
instantly

Chat, send, and receive money

among your Revolut friends

~
i

Start investing

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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Don’t forget mobile formatting! PBX can modify mobile and desktop
sites. We used it on the Revolut mobile site to test our BMO’s
comparison tables and see if they can lead to improved user
engagement and conversion rate.

Revolut " Revolut =

Choose your plan

Choose your plan

Standard
Free

Standard Free

For the financial basics — everything you
need for better money management in one
place. Sending money abroad or sticking to
a budget has never been easier.

For the financial basics — everything you need for
better money management in one place. Sending
money abroad or sticking to a budget has never
been easier.

-2 v Everyday money management in one place

Send money abroad with ease
Plus
£3.99/month Simple budgeting and spending controls

For the smart spender — access additional benefits
like better limits for spending abroad and insurance No monthly fee
for your purchases, on our affordable paid plan

= Effortless setup and use

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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USE CASE #4

Test how you display
application progress

Showing how long the application might take can help manage user

expectations. Use PBX to change where and how your progress bar is

displayed to see if this increases application completion rates.

Metro Bank shows an estimated time to complete the application
and sets out what the user needs to do in order to complete the
process before the application starts.

About 10 minutes
What do | need to do?

=2

1. Create your login Iso yeu can save and return)
2. Tell us about yourself

3. Tell us about your finances

4 Approve the legal bits

5. Order a debit card and set up online banking

Citibank shows a sticky progress block on the left-hand side of the
application form that shows the steps involved in opening an account.

c |t|‘ IFDIC Foic nsared - Backes by the full frith and credkt of the U, Govermmant
Ak 4

Regular Checking 8 secur aspcation
i ' "
‘q We're glad youre here!
Steps Things to know before you apply

= You'll need to agree to paperless statements and natices for your new account. You can change your preferences to
postal mall delivery at any time after your account is apened. To access your paperless statements and notices, you
must set up a User 10 and password for online access to your account after submitting your application.
2. IDVERIFICATION

3. EMPLOYMENT & INCOME YOUR PERSONAL INFORMATION
4, AGREEMENTS & DISCLOSURES

5. SET P ONLINE ACCESS First Name Last Name

6. TRANSFER FUNDS

N26 shows the entire process from application to receiving your
card using icons and text.

Start loving your bank

Qpen your N26 account in minutes.

b N

Confirmyour ~ Download the  Verifyyour  Getyour N26
Canfirmatior email address app identity debit card

m

English Get started
kit settiogs

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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Citibank is already showing user progress during their application
form, but they could take inspiration from Metro Bank and combine
the two ideas. Using PBX, they would only need to involve design or
development teams (who may understandably not prioritize such a
small change) for QA checks before launching this test.

Please add an "estimated time remaining" and clock icon to
the sticky "steps" bar on the left-hand side of the screen.
Do not alter the form, header, disclosure, or footer in any
way. Each step should take roughly three minutes, so let it
say 15 minutes on this page and subtract 3 on each subsequent
step.

Regular Checking & Citi® Savings Account

We're glad you're here!

Thins ow before you apply

YOUR PERSONAL INFORMATION

First Name

Date of Birth (MM/DD/YYYY) Soclal Security Number or ITIN

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams B 15
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Test how & where you
display promotions

If you are running a promotion or offer, you can use PBX to test the best
way to promote it. Pop-ups, hero section takeovers, or sticky CTAs are all
options to test. How about adding a countdown timer? Don’t forget you can

also test the imagery and copy that goes alongside the promotion.

Bank of America promotes a cash offer promotion using a sticky
promotional bar as well as point offers in the hero section.

Personal  Business  Wealth Management  Corporations & Institutions
Iﬁer"

BANK OF AMERICA 5~

Checking~  Sawings & CDs~  Credit Cards~  Home Loans~  Auto Loans~  Merrill Investing~  Better Money Habits® -

l Choose the card that works for you
200 200 25,000  O%
: 0
line b 15 offer online bonus offer online bonus peints offer~— intre APR offer
No annual fee. HNo annual fee. Mo annual fee. No annual fee.
[] saveuseriD @ 2 0
53 g
2
o a
Forgotuser ID/password
Security &Help  Enroll Customized Cash Rewards Unlimited Cash Rewards Travel Rewards BankAmericard®
ash back offer i

@® Open an account

CASH OFFER UP TO $500 for new checking customers See details

Security  About Us @D Enespaiiol | ContactUs  Help

RBC uses the hero section to promote a free iPad offer as well as a
sticky promotional bar with a countdown timer.

Accounts Chequing Accounts ~  SavingsAccounts v IntemationalBanking v StudentBenking ~  HelpWith MyAccount v REC Vantage v

Bank Accounts in Canada

RBC/CHEQUING ACCOUNT OFFER.

Open an Eligible RBC
Chequing Account

and Get the New iPad’

% Otfer Ends Novsmbsr 3, 2025 Congiions apply.

Open Signature No Limit Banking Account Online

View Offer Details >

| r Get the new iPad
N ‘ Use your account 3

ith the Signature No Limit Banking Account 04" 00 :01:14

3 you want with unlimited debits: i v g

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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PBX can create promotional pop-ups to show to new users. This
example allows Ally to run similar promotions to Bank of America and

RBC for users.

To make sure the prompt is as thorough as possible, we can use the
Kameleoon Prompt Generator GPT to build a detailed prompt and

save even more time!

Get up to $100 when you start
automated investing

we'll match your first deposit into an eligible Ally Invest
Automated Investing account, dollar for dollar, up to $100.

+ Start investing with just $100 mininum,
+ We build and monitor @ ETF portiolio for you

* Hands-off, gouls-based i that fits your risk lavel.

Start automated investing Maybe later

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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Test securityicons
& information displays

Customers are increasingly wary of handing over sensitive information
online. To help alleviate such fears, consider using PBX to test security
icons and information in places where customers input information. This is
an important element to test; security icons can also decrease conversion
rates by triggering fears when the user wasn’t worried. Consider testing
both where you show security information and how you present it.

Mastercard displays security icons on CTA buttons and lists “fraud
liability for unauthorized charges” as a product benefit.

When applying for a credit card on the Mastercard site, users are
redirected to the Capital One website to complete their application.
The loading page explains where they will be redirected, highlights
that it's a secure website, and shares security measures via tooltips.

. Foryou Forbusiness Fortheworld For innovators  Newsand trends

Find a Credit Cord

Capital One Quicksilver Cash Rewards for Good Credit

CATEGORIES
Low Interest P J Apply online @
e ~ Earn unlimited 1.5% cash back on every purchase,

L, every day
Balance Transfers QuicksILvER S8 Ratesk Fags
i . « $0 annual fee and no foreign transaction fees
Hewards » Earn unlimitad 5% cash back on hatals, vacation

e rentals and rental cars booked through Capital One
Travel

Travel & Airline

« Mo rotating categories or sign-ups needed to earn

Business g ot g
cash rewards

Capl-la;( e . mastercard

= | Qyicgs'\\ver .
m Limited-Time Offer

QUICKSILVER $100 to use on Capital Gne Travel in your first cardholder year, plus earn a $200 cash bonus
when you spend $500 in the first 3 months

WS Offer Terms b Security @ FAQ

Personal Information

Legal First Name [ Legal Last Name GE
‘ ‘ | e =

Date of Birth (MM/DDIYYYY) 55N or Individual Tax ID Show

|
MM/DDAVYYY ‘ | New Cardmember
Offer

Are you a LS. citizen?

) Mo first cardholder yea 241 2 $200
cash bonus ance you spend $500 an

x
& SECURITY

Capital One uses 256-bit Secure Sockets Layer (551 technology. This means that when you are on
our website, the data transferred between Capital One and you is encrypted.

Transferring you to Capital One's secure application
]

P-4

nucksIvER

e

mastercard

All applications and credit decisions are solely handled by the issuing financial institutian.

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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Not sure exactly what you want to say? Ask PBX to draw on your
existing content to generate copy. In this case, we can test a version
of Mastercard’s information window without needing to write
specific information into the prompt.

Please add a red icon of a lock, mimicking the one on the
"Sign in" button to the header image. The icon should be
beside the "Discover your options" button, and be its own
distinct entity. When the user hovers their cursor above the
lock, a popup should appear, summarizing in no more than 100
words the information found in https://www.nbc.ca/abcs-of-
security.html. When clicked on, the lock should send users to
that same page.

Personcl  Business  Wealth Management  About Us Q Search 7 Help @ FR [ Becomeaclentv ) | & Signin v
NATIONAL
BANK

Build ye ™

Discover your options

Canadian Western Bank has officially joined forces with National Bank. If you are a CWB client, please consult our m n hub for the latest
updates.

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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Build & test new surveys,
forms, & flows

Financial products often require multiple documents during the application

process. Documents that users don’t often have to hand.

Use PBX to add a checklist of items the user will need to fill in their
application before they start the form, to help increase form completion
rates.

BMO provides a requirements checklist as well as an explanation
about why the information is needed.

BMO e Frangais  §

Let's get started!

Easily open a BMO account online in about 7 minutes. Here's what you'll need ta speed up your application:

+/  Social Insurance Number (SIN)
We need to check with the credit bureau to make sure you are you

~" You'll need a Canadian Address

Your privacy is important 1o us. To lear more about how we collect, use and safeguard your
personal information, your choices, and the rights you have, view our Privacy Code

Already a BMO customer with a debit card?

Yes, lam! No, ot yet!

s m

8y continuing with your appiication. yau've considered the features of the account andfor plan

National Bank of Canada not only shows a list of what’s needed to
apply, but also provides an alternative option to “Meet with an
advisor” if the user prefers.

NATIONAL Need help?
~ BANK % 1-886-835-6281 ence
I
" Open your account in minutes
]
6 To open an account without going to a branch, you must:
(@)
Chequing account ‘R'i.‘_‘ Resida in Canada and be 14 years or oldar.
The Connected )

Y
(_Q Vesily your [dentiy remolely. See how

Metro Bank makes it very clear what you need to open an account

before you start, with a list of specific document requirements
alongside icons.

What you'll need

@ Email address

€, UK mobite number

| Photo ID n1|

We can accept any of the following as long as
they haven't expired and are originals, not copies:

« UK, EEA or Swiss passport

« UK full nhotacard drivina licence:

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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PBX can mimic existing styles very easily. We can test adding a
checklist to the BMO website via an existing FAQ section without
needing to specify any significant design changes.

Please add an item to the FAQs section: "What information do
I need to apply for a BMO Credit Card?" Include the answer in
the dropdown in the same style as the other five questions.

Place it below "How do I activate my new card?" and above
"How to I access my BMO credit card account via online
banking?"

FAQs “ How do | activate my new credit card?

. Whatinformation do | need to apply for a BMO credit
card?

When you apply for a BMO credit card, have the following
reacy.

+ Personal details: full legal name, date of birth, phone
number and email address

* Home address and housing details: current address, time
at address, and monthly rent or mortgage payment

+ Employment and income: employer name, jab title,
employment status, and gross annual income (include
other income if applicable)

« Identification: a valid government-issued ID; your Sccial
Insurance Number (SIN) is optianal but helps verify your
identity and speed up the credit check

« Consent to a credit check and agreement to the
application terms and conditions

Having this infarmation handy helps you complete the
application quickly,

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams
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Test out a quizto personalize

Financial products often require multiple documents during the application

process. Documents that users don’t often have to hand.

Use PBX to add a checklist of items the user will need to fill in their
application before they start the form, to help increase form completion
rates.

BMO provides a requirements checklist as well as an explanation
about why the information is needed.

BMO 9 Frangais

Let's get started!

Easily open a BMO account onlfine in about 7 minutes. Here's what you'll need to speed up your application:

./ Social Insurance Number (SIN)
‘We need to check with the credit bureau to make sure you are you.

+ You'll need a Canadian Address

‘Your privacy is Important to us. To learn more about how we collect

personal information, your choices, and the nghts you have,

Already a BMO customer with a debit card?

Yes,|am! Mo, not yel!

SIGN IN TO OPEN m

By continuing with your application, you've considered the features of the sccount andfar plan

National Bank of Canada not only shows a list of what’s needed to
apply, but also provides an alternative option to “Meet with an
advisor” if the user prefers.

NATIONAL Need help?
~ BANK % 1-886-835-6281 ence
I
" Open your account in minutes
]
6 To open an account without going to a branch, you must:
(@)
Chequing account ‘24@ Resida in Canada and be 14 years or oldar.
The Connected B

-
(_(J Vesify your identity remolely. See how

Metro Bank makes it very clear what you need to open an account

before you start, with a list of specific document requirements
alongside icons.

What you'll need

@ Email address

€, UK mobite number

| Photo ID n1|

We can accept any of the following as long as
they haven't expired and are originals, not copies:

« UK, EEA or Swiss passport

« UK full nhotacard drivina licence:
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https://www.bmo.com/
https://www.nbc.ca/
https://www.metrobankonline.co.uk/

s Kameleoon

Drawing inspiration from TD Bank’s quiz, we use PBX to generate a
popup version for RBC, to test whether a similar flow will increase

site engagement by bringing users to the right section for their
needs. This is a complex flow, and needs a detailed prompt so PBX

does not need to make any assumptions. Use the task/goal,
content/UX requirements, behavior/interaction, and constraints/

edge cases setup to keep control of the flow.

E RBC Personal Banking

What's your main goal today?

Saving or investing for the future

Everyday banking

Managing day-to-day spending ar

Buying a home or property Managing or consolidating debt
[ age options and next steps Find borrowing solutions that fit
Building or improving my credit Student life or going to school
Find opticns to help build credit 1 jlife

New to Canada Planning for retirement

s (D

ARV LS
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‘\\\\\\\\\\ \

-'k\‘\

MMM

\\

=

Prompt-Based Experimentation for Banking, Financial Services and Insurance Teams



72 Kameleoon

Ready to build experiments in just
minutes by chatting with Al?

From idea to live test in one click. Just describe what you want and let Al generate and launch your test instantly.

TRY OUT KAMELEOON'S PBX FEATURE TODAY FOR FREE

JOIN OVER +1,000 BRANDS EXPERIMENTING WITH KAMELEOON

IR 8.7/10 < a.915 QG 42715
. T . = SOCIETE
& BFOR: Qrrincipal embrace Z» BAC s
Equitabl ¢ Y DirectLi A oaw : o c
Bg::(a < %D&p 3 G',fgﬁp oha jpmercury * Instant Funding Dapqu,
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